{Insert Community Name}
NEIGHBOURHOOD EMERGENCY
PREPAREDNESS PLAN
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1. [bookmark: 1._OVERVIEW_&_PURPOSE_OF_THIS_PLAN][bookmark: _Toc236053746]OVERVIEW & PURPOSE OF THIS PLAN
The {insert neighbourhood name} Neighbourhood Emergency Preparedness Plan (NEPP) was developed by community members, for use by the residents to enhance their resiliency. Develop this plan with guidance from the companion Neighbourhood Emergency Preparedness Plan Guide (delete after completion).
It is intended to be an ‘all-hazards’ plan - the plan is designed to apply to any kind of hazard that may affect the community. As part of the development process, the authors considered the types of hazards likely to affect the area, analyzed the community resources available, and the emergency measures likely to be required.
The plan includes activities designed to guide residents in:
· Preparing for emergencies,
· Mitigating hazards,
· What they should do during an active emergency response, and
· How they will plan to support one another to recover from the impacts of an emergency.
2. [bookmark: 2._COMMUNITY_OVERVIEW][bookmark: _Toc236053747]COMMUNITY OVERVIEW
The neighbourhood is located at:									
Specific hazards that have been identified are:
· 
Any local factors that might complicate emergency response, or evacuations are:
· 
2.1 [bookmark: 2.1._Demographics][bookmark: _Toc236053748] Demographics
The age range in the neighbourhood is approximately:
The people who live in the neighbourhood can be described as:
2.2 [bookmark: 2.2._Land_Use][bookmark: _Toc236053749]Land Use
In our neighbourhood, the homes are: 
Senior’s residences are located at:
Sheltered care facilities are located at:
Main industries are:
	Type
	Location

	
	

	
	



We typically host tourists at / during:
	Event or Season
	Dates
	Times
	Maximum # expected

	
	
	
	

	
	
	
	



[bookmark: Other_Notes:]Livestock and Hobby farms in the area (Name / Location / Type / Approx # of animals):
	Farm name / Owner
	Location
	Types of animals
	Number of animals

	
	
	
	

	
	
	
	



Other Notes:
· 





3. EMERGENCY PLAN MAP


4. [bookmark: 4._COMMUNITY/NEIGHBOURHOOD_RISK_FACTORS][bookmark: _Toc236053751]COMMUNITY/NEIGHBOURHOOD RISK FACTORS
	Type of Hazard
	Location
	How it was identified

	
	
	

	
	
	

	
	
	



5. [bookmark: 5._COMMUNITY/NEIGHBOURHOOD_RESPONSE_ASSE][bookmark: _Toc236053752]COMMUNITY/NEIGHBOURHOOD RESPONSE ASSETS
5.1 [bookmark: 5.1._For_smaller_emergencies,_not_requir][bookmark: _Toc236053753] Community Assets
[bookmark: List_of_emergency_accommodation:_(hotel/]List of emergency accommodation: (hotel/motel/s)
	Name
	Address
	Telephone number

	
	
	

	
	
	

	
	
	



[bookmark: List_of_food_suppliers_–_restaurants_and]List of food suppliers – restaurants and grocery stores
	Name
	Address
	Telephone number

	
	
	

	
	
	

	
	
	


[bookmark: List_of_nearby_sources_of_clothing]
List of nearby sources of clothing
	Name
	Address
	Telephone number

	
	
	

	
	
	

	
	
	




List any other Response Assets
	Name / Asset
	Address
	Telephone number

	
	
	

	
	
	

	
	
	



List of Emergency Services in your immediate area, if any.
	Name
	Address
	Telephone number

	
	
	

	
	
	

	
	
	



5.2 [bookmark: 5.2._In_case_of_evacuation][bookmark: _Toc236053754] In Case of Evacuation
The Community / Neighbourhood’s pre-planned Evacuation Routes are:

1. 												

2. 												
NOTE: The nature of the emergency may necessitate a different route!
Evacuation Information will be distributed by:
· RDCK Emergency Notification System, called Voyent Alert!,
· RDCK Facebook page, website, and press releases,
· Local news and radio stations
· Emergency personnel may notify residents by either going door-to-door or by loudspeaker.
Residents should always follow the instructions provided by the emergency authorities. There are several official notifications that a neighbourhood may experience:
Evacuation Alerts
An evacuation alert to notify residents in the affected area that there is an incident happening and that evacuation orders may be imminent. Alerts will include a map and a list of affected homes and detailed instructions.
What to do:
· Get ready to evacuate by: 
· activate your home emergency plans, 
· assemble family and pets, 
· collect their emergency grab & go kit,
· notify friends or family members that they may be evacuating.
· If a livestock owner, organize your livestock and begin the evacuation process for your animals!
Residents needing additional time to evacuate, such as those with medical conditions or limited mobility should do so at this stage (See “Evacuation Orders” below).
Evacuation Orders
An Evacuation Order is stating that an imminent threat to life and property, requiring residents to leave the affected area immediately, and means “go now”. 
What to do:
· Evacuate NOW: 
· Minimize the number of vehicles you are evacuating in, road may quickly become congested!
· Heed the Order information, including the recommended evacuation routes, 
· Cooperate with the emergency services personnel for the safety and wellbeing of everyone involved,
· Practice defensive driving and Drive Safely
· Upon arrival at your prearranged destination, self-register online at http://www.ess.gov.bc.ca to receive benefits via the Province of BC Emergency Support Services (ESS)
· If you cannot self-register, contact / go to the closest ESS Reception Centre for ESS assistance as located on the Evacuation Order information.
Evacuation Rescind
When it is safe for residents to return home, the RDCK Emergency Program will issue a Rescind notice, which terminates an Evacuation Order, and allows residents to go home. The area may remain on Evacuation Alert in times when the potential for near-future Evacuations still exists. The Rescind notice will effectively terminate the availability of Emergency Support Services except under preapproved, exceptional circumstances.
Shelter-in-Place (“SIP”)
For some types of incidents, it may be recommended for residents to Shelter in Place, rather than to evacuate. 
What to do:
· Make sure all family members and pets that are at home are inside. Then close and lock all doors and windows.
· Turn off air conditioners, fans, and furnaces. Close vents and fireplace dampers.
· Move to an inner room, preferably at or above ground level and without windows. If you have an emergency supplies kit, take it with you. At the very least, make sure you have a battery-powered radio and plenty of drinking water.
· Stay tuned in to the local news and stay inside until local authorities say that it is safe to come out.
Specific information on the steps residents will be required to take while sheltering in place will be delivered using the RDCK Emergency Notification system, “Voyent Alert!” or through First Responders. Residents should be familiar with the steps necessary to shelter in place, as part of their household emergency plan.
5.3 [bookmark: 5.3._Emergency_Support_Services][bookmark: _Toc236053755] Emergency Support Services (ESS)
To create a profile for ESS assistance, go to: https://ess.gov.bc.ca/ or visit an ESS Reception Centre, the location will be on the Evacuation Order.
ESS provides assistance to people evacuated during an emergency and is activated by the RDCK Emergency Operations Centre, who manages all ESS response for the region and is volunteer led. 
Would you like to volunteer?? Go to:
https://www.rdck.ca/development-sustainability/development-community-sustainability-services/emergency-management/emergency-response/joiness/ 
Or email: ESS@rdck.bc.ca
6. [bookmark: 6._EMERGENCY_MITIGATION][bookmark: _Toc236053756]EMERGENCY MITIGATION
The Local FireSmart Collective Program will be promoted by: 	(Name of Community Member)	.
	(Community Name, if applicable. Delete as required)		 is a The Local FireSmart Collective Program Neighborhood.
Other mitigation ideas for neighbourhood consideration is:
· [bookmark: Describe_how_your_neighbourhood_will_par]
Describe how your neighbourhood will participate in emergency mitigation activities:
· 
7. [bookmark: 7._EMERGENCY_PREPAREDNESS][bookmark: _Toc236053757]EMERGENCY PREPAREDNESS
7.1 [bookmark: 7.1._Emergency_Notification_System][bookmark: _Toc236053758] Emergency Notification System
To sign up to receive this service, register at this link: https://voyent-alert.com/community/ 
The Emergency notification system will be promoted by: 	(Name of Community Member)	
7.2 [bookmark: 7.2._Personal_&_Family_Emergency_Prepare][bookmark: _Toc236053759] Personal & Home Emergency Preparedness
The Neighbourhood Emergency Team (NET) will help to promote and communicate personal & home preparedness by:
· 
7.3 [bookmark: 7.3._Neighbourhood_Emergency_Preparednes] Neighbourhood Emergency Preparedness
The Neighbourhood Emergency Preparedness Plan will be promoted by: (Name of Community Member) who can answer questions about the NEPP.

The Neighbourhood Emergency Team will inform the neighbours about their Neighbourhood Emergency Preparedness plan by:
· 
[bookmark: List_of_active_NETs_in_the_community,_to]List of active NETs in the community, together with contact info for each team:
	Name
	Address
	Telephone number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



8. [bookmark: 8._IN_AN_EMERGENCY][bookmark: _Toc236053761][image: ]IN AN EMERGENCY
Under no circumstances should you place yourself or your family at risk trying to respond to an incident.  Please call 911 for assistance.
[bookmark: 8.1._Small_scale_incidents][bookmark: Local_trained_first_aiders_are:]Local trained first aiders are:
	Name
	Address
	Phone number

	
	
	

	
	
	

	
	
	


[bookmark: First_aid_supplies_are_available_at:]
First aid supplies are available at:
	Name
	Address
	Phone number

	
	
	

	
	
	

	
	
	



The area covered by this plan is inside / outside of a fire protection area. 
The nearest Fire Dept is (name), located at (address).
The nearest Hospital is (name), located at (address).
[bookmark: 8.2._For_large_scale_incidents]The nearest paramedic / BC Ambulance is (name) located at (address).
9. [bookmark: 9._SHELTER_IN_PLACE_(“SIP”)][bookmark: _Toc236053762]SHELTER IN PLACE (“SIP”)
Hazards that may require residents to SIP:
· 
The Neighbourhood Emergency Team will support SIP by:
· 
10. [bookmark: 10._EVACUATIONS][bookmark: _Toc236053763]EVACUATIONS
10.1 [bookmark: 10.1._Evacuation_Alerts][bookmark: _Toc236053764]Evacuation Alerts
The NET will assist with the communication of evacuation alerts by:					
[bookmark: Vulnerable_residents_who_may_need_assist]Get ready to evacuate by: 
· activate your home emergency plans, 
· assemble family and pets, 
· collect their emergency grab & go kit,
· notify friends or family members that they may be evacuating.
If a livestock owner, organize your livestock and begin the evacuation process for your animals!
Residents needing additional time to evacuate, such as those with medical conditions or limited mobility should do so at this stage (See “Evacuation Orders” below).
Vulnerable residents who may need assistance to evacuate
	Name
	Address
	Phone number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Plan notes to assist vulnerable residents (how they will be helped, and by whom):
· 
[bookmark: Other_agencies_that_may_be_involved._Sch]Livestock Owners that may need assistance in evacuating Livestock during the Alert phase
	Name
	Type / Number
	Address
	Phone number

	
	
	
	

	
	
	
	

	
	
	
	



Community Livestock Evacuation Planning Notes (if required):
· 
10.2 [bookmark: 10.2._Evacuation_Orders][bookmark: _Toc236053765]Evacuation Orders
[bookmark: Vulnerable_residents,_or_those_needing_a]Evacuate NOW: 
· Minimize the number of vehicles you are evacuating in, road may quickly become congested!
· Heed the Order information, including the recommended evacuation routes, 
· Cooperate with the emergency services personnel for the safety and wellbeing of everyone involved,
· Practice defensive driving and Drive Safely
· Upon arrival at your prearranged destination, self-register online at http://www.ess.gov.bc.ca to receive benefits via the Province of BC Emergency Support Services (ESS)
· If you cannot self-register, contact / go to the closest ESS Reception Centre for ESS assistance as located on the Evacuation Order information.
[bookmark: 10.3._Evacuation]Assembly points are planned at:
· (Location name and address) and will be coordinated by (Name of Community Member, one per)
The Community / Neighbourhood’s Primary Evacuation Route is:
1. 												
The Community / Neighbourhood’s Secondary Evacuation Route is:
2. 												
ESS Reception Centre locations can be found in the Evacuation Order information.
11. [bookmark: 11.__AFTER_AN_EMERGENCY][bookmark: _Toc236053766]AFTER AN EMERGENCY
[bookmark: List_of_people_or_organizations_that_may]List of people or organizations that may be useful to help people following a disaster.
	Name or person or organization
	Service
	Contact information
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