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New No fica ons Service 
The Regional District is please to announce it is 

using Voyent Alert! Service for both water 
system and emergency related no fica ons. 

Sign up for FREE to receive important 
informa on on your water system via text, 

email, or phone call by visi ng rdck.ca/water 
and clicking on the link provided, or installing 
the Mobile App “Voyent Alert!” from the App 

Store or Google Play.  
 

For assistance in signing up, please call 
1.833.223.2662. 

 

 Contact Us 
For billing inquiries:  

250.428.2612 or 1.833.223.2662  
WaterFinance@rdck.bc.ca 

 
For water system emergencies 24/7:  

250.254.1685 
 

General RDCK water system inquiries:  
1‐800‐268‐7325 ext. 8171, (250) 352‐8171 

WaterContact@rdck.bc.ca 
 

For current water advisories, water conserva on 
ps, the RDCK water bylaw and more: 

www.rdck.ca/water  

WHAT IT TAKES TO DELIVER  
WATER TO YOUR TAP 

2022 DRINKING WATER RATES 
$723 Single Family Dwelling (including  

mobile and manufactured homes) 

$495 Parcel Tax 

$1,218  Total water u lity cost per year, 

  a 9.4% decrease from 2021 



Learn more  |  250.352.6665  |  rdck.ca 

System News  
The RDCK and Interior Health recommend that all 
customers drink boiled water or a safe 
alterna ve un l further no ce. Water intended 
for drinking, washing fruits and vegetables, 
making beverages or ice, or brushing teeth 
should be boiled for one minute. Boiled water 
should then be refrigerated in a clean, covered 
container. Customers could also choose to use 
bo led or dis lled water. 

The Regional District is in the process of seeking 
out a legal opinion for the Water Risk 
Management Plan that has been dra ed, which 
will be applicable to all Regional District owned 
systems with long standing water quality 
concerns.  

Upgrades Completed 
 Sanca water system purchased several high 

volume water sprinklers to be used off 
standpipes for fire mi ga on 

 Equipment to pump water from the lake was 
also purchased in response to low creak 
levels  to ensure a con nuous waters supply, 
if necessary  

About Your Water System  
The Sanca water system is located in the  
community of Sanca, on the east shore of  
Kootenay Lake. It is within the RDCK Electoral  
Area A and services 28 ac ve connec ons. The 
system became an RDCK service in 1979.  
The Sanca water system derives source water 
from Sanca Creek, which is suscep ble to  
contamina on by environmental influences. The 
watershed is known to have persistent slope  
stability issues and seasonal fluctua ons in  
turbidity (suspended sediment). 
No treatment is implemented, and the water is 
considered unsafe to ingest. Micro‐organisms that 
cause gastro‐enteric diseases in humans such as 
Campylobacter, Salmonella, and Giardia are 
known to be transmi ed through drinking water 
has been contaminated with the feces of  
domes c animals and wildlife. Thus, the system 
remains on a long term boil water no ce.  

Your water conserva on efforts help with wildfire mi ga on 
Photo credit—BCWS 

Sanca Creek intake 
 

Long Term Boil Water No ce 

Water Conserva on  
Water conserva on helps to protect and 
preserve our drinking water sources and ensure 
they are sustainable into the future. By lowering 
water demand, communi es can mi gate the 
cost of water system opera ons and 
maintenance, and extend the life of their 
exis ng infrastructure. 
 
From June 1 to September 30, Stage 1 measures 
go into effect every year regardless of seasonal    
weather pa erns. The RDCK may, upon 
no fica on, impose further water conserva on 
measures (Stages 2‐4) as necessary. 
 
Ways to reduce your water use 

 Drip irriga on/soaker hoses 
 Rain harves ng 
 Grass alterna ves/Xeriscaping 
 Low‐flow shower heads  
 Dual‐flush toilets 
 Front load wash machines 
 Water wise tooth brushing/hand washing 

Water Events 
The summer of 2021 saw record breaking 
temperatures that resulted in a Provincial request 
for voluntary 50% reduc on in water consump on 
to ensure adequate supply for poten al wildfire 
mi ga on efforts. The RDCK implemented Stage 2 
Water Conserva on Measures on all systems that 
were not ac vely managing wildfires.  

The Regional District would like to thank its water 
system customers for following these water 
conserva on measures that aid in maintaining 
water supplies for crucial fire figh ng efforts.  


