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New No fica ons Service 
The Regional District is pleased to announce it 
is using Voyent Alert! Service for both water 
system and emergency related no fica ons. 

Sign up for FREE to receive important 
informa on on your water system via text, 

email, or phone call by visi ng rdck.ca/water 
and clicking on the link provided, or installing 
the Mobile App “Voyent Alert!” from the App 

Store or Google Play.  
 

For assistance in signing up, please call 
1.833.223.2662. 

 

 Contact Us 
For billing inquiries:  

250.428.2612 or 1.833.223.2662  
WaterFinance@rdck.bc.ca 

 
For water system emergencies 24/7:  

250.352.1504 
 

General RDCK water system inquiries:  
1‐800‐268‐7325 ext. 8171, (250) 352‐8171 

WaterContact@rdck.bc.ca 
 

For current water advisories, water 
conserva on ps, the RDCK water bylaw and 

more: www.rdck.ca/water  

What it takes to deliver safe 
drinking water to your tap 

2022 Drinking  
Water Rates 

$686 Annual Base Rate  

$1.19/m3  1st Block up to and including 50m3
 

$2.99/m3 2nd Block above 50m3 

$185 Parcel Tax 

$885 Total water u lity cost es mated per 
year for customer with median water 
use (not including Parcel Tax) 

rdck.ca 

2022 Water System 
Informa on 

Grandview Proper es  



Learn more  |  250.352.6665  |  rdck.ca 

System News  
The Regional District, through Community Works 
Funding provided by Area Director Ramona Faust, 
upgraded all Meter Interface Units (MIU’s) in the 
Grandview water system in the fall of 2021. The 
new MIU’s include EyeOnWater portal website 
service for users to monitor water consump on 
and set leak alerts. To register your meter for the 
service, visit h ps://eyeonwater.ca 

The RDCK would like to remind customers to limit 
water use to essen al use only during extended 
power outages as there is no back‐up power 
source for the lake pump.  

Capital Projects and Maintenance 
Completed 
 Purchased and install second lake pump as 

backup through Community Works Funding 

 Completed electrical  upgrades in WTP to 
bring up to electrical code 

 Orion MIU upgrade and replacement of some 
incompa ble meters 

 Annual system flushing and valve exercising 
completed in May 

About Your Water System  
The Grandview water system is located in the  
residen al development known as Grandview   
Proper es, approximately 25 kilometers northeast 
of Nelson, within the RDCK Electoral Area E. The 
water system services approximately 35 ac ve 
water users. At full build‐out of the development, 
the system could have up to 80 connected lots. 
The system draws water form Kootenay Lake, 
which is pumped from the lakeshore to an uphill 
reservoir.  

Treatment includes; media filtra on and cartridge 
filtra on for turbidity reduc on; ultraviolet light 
for disinfec on/inac va on of  microbiological 
components; chlorina on for disinfec on of   
bacteria/viruses 

The system has two storage reservoirs: a lower  
reservoir with 233,000 L capacity, and an  
upper reservoir with 252,000 L capacity.  

Your water conserva on efforts help with wildfire mi ga on 
Photo credit—BCWS 

New MIU and meter 

Water quality is good 

Water Conserva on  
Water conserva on helps to protect and 
preserve our drinking water sources and ensure 
they are sustainable into the future. By lowering 
water demand, communi es can mi gate the 
cost of water system opera ons and 
maintenance, and extend the life of their 
exis ng infrastructure. 
 
From June 1 to September 30, Stage 1 measures 
go into effect every year regardless of seasonal    
weather pa erns. The RDCK may, upon 
no fica on, impose further water conserva on 
measures (Stages 2‐4) as necessary. 
 
Ways to reduce your water use 

 Drip irriga on/soaker hoses 
 Rain harves ng 
 Grass alterna ves/Xeriscaping 
 Low‐flow shower heads  
 Dual‐flush toilets 
 Front load wash machines 
 Water wise tooth brushing/hand washing 

Water Events 
The summer of 2021 saw record breaking 
temperatures that resulted in a Provincial request 
for voluntary 50% reduc on in water 
consump on to ensure adequate supply for 
poten al wildfire mi ga on efforts. The RDCK 
implemented Stage 2 Water Conserva on 
Measures on all systems that were not ac vely 
managing wildfires.  

The Regional District would like to thank its water 
system customers for following these water 
conserva on measures that aid in maintaining 
water supplies for crucial fire figh ng efforts.  


